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Pa6ouas mporpamma nmpodeccrnoHanTbHOTO MOAYJSl pacCMOTpEHa U 0J00peHa
Ha 3ace/laHnu Kadeapbl SIKOHOMHUKHU U OyXTajaTepCKOTo yueTa

[Iporokon ot 20.12.2024 1. Ne 5

3aBenyromuii kadenpoit T.H. boriuak

(moamnucs) (vHULIMANBL, aMUITHS)

PazpaboTuuk:
H.I1. CemelikuHa, nipenogaBarteiib



1. OBIIASI XAPAKTEPUCTUKA PABOYEHA ITPOT'PAMMBI
HPOPECCHUOHAJIBHOI'O MOAYJIA
[IM.03 Opranu3zanus JOrHCTUYECKHUX MTPOLIECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
oOcy)KUBaHUHU

(MHAEKC, HAaNMEHOBaHUE MTPOPECCHOHANTEHOTO MOIYJIS)
1.1. ObsacTb npuMeHeHusi padoueii MPOrpaMMal

Pabouass mporpamma mpodecCHOHATIBHOTO MOJYJA pa3padoTaHa Ha OCHOBE
denepaibHOTO  TOCYJApCTBEHHOTO  00pa30BaTEIbHOTO  CTaHAApTa  CPEIHEro
npodeccruonanbHoro oo6pazoBanusi no crenuanbHocT 38.02.03 OmnepannoHHas
JEATEIIBHOCTD B JIOTUCTHUKE, YTBEPKACHHOTO MTPUKa30M MHUHUCTEPCTBA MPOCBEILICHUS
Poccuiickoii ®enepaumm ot 21 ampens 2022 r. N 257 (3apeructpupoBaH
MunucrepctBoM  roctunmu  Poccmiickot  ®depepaummn 02 wurons 2022 T
Peructpauuionnsiii N 68712) u aBisieTcst 4acTbio 00pa30BaTEIbHON MPOTPaMMBbI

1.2. MecTo npo¢ecCHOHAIBLHOI0 MOAYJISI B CTPYKTYpe 00pa3oBare/ibHOH
NPOrpamMMmblI

[Ipodeccuonanbupii  moayns I[IM.03 IlmanupoBaHue U oOpraHu3aius
JIOTUCTUYECKUX MTPOLIECCOB B TPAHCIIOPTUPOBKE M CEPBUCHOM OOCITYKUBAHUU BXOJIUT
B COCTaB MPO(ECCUOHATIBHOIO YYEOHOI0 IIMKJIAa U B CBOIO OYEpElb BKIIOYAET B ceOs
MexaucuumuinHapasie Kypebl MJIK.03.01 Tpancnopthast noructuka, MK 03.02
PacnpenenurenbHas JOTUCTHKA.

Hnst  ocBoenus mnpodeccuoHanbHoro Moxayis [IM.03 TlnanupoBanue wu
OpraHu3alys JIOTUCTUYECKUX TPOLECCOB B TPAHCIOPTUPOBKE M CEPBUCHOM
0oOCTy’KMBaHUM HEOOXOJMMbl 3HAHUS W yMEHUs, CHOPMUPOBAHHBIE B MpoLEcce
M3YUYEHUS TAaKUX MPEIIESCTBYIONIUX JUCIUIUINH U MEXIUCIUILTMHAPHBIX KYPCOB KakK
"OCHOBBI JIOTUCTUYECKON AesaTeuibHOCTH ', "'MapkeTunr". OIHOBPEMEHHO AaHHBIN
npo(ecCUOHANBHBI  MOJYJb SIBISIETCA OCHOBOWM JJII OCBOEHUSl CIEIYIOLIUX
aucuuiuiid: " OCHOBBI  IUIAHUPOBAHUS JIOTUCTUYECKUX onepanuii "', "OleHka
() PEKTUBHOCTU U KOHTPOJIb JIOTUCTUYECKUX CUCTEM".

[Ipodeccuonanbupiii  mMoxyns I[IM.03 IlmanupoBanue U opraHuzaius
JOTUCTUYECKUX TPOIIECCOB B TPAHCIOPTUPOBKE M CEPBUCHOM OOCIYKHBAHUU
HaxXOAMUTCS BO B3aMMOCBA3M CO BCEMH JUCUUIUIMHAMU MPOQPECCHOHATBHOIO
yueOHoro 1mwukna. IlodydeHHble B XOA€ OCBOEHHS MPO(ECCHOHAIBHOTO MOJIYJIS
3HAHWS U YMEHHMS TO3BOJISIIOT TOJYYHTh MPAKTUYECKHH OMBIT B XOJ€ y4eOHOU U
ITPOU3BOJACTBEHHON MPAKTHUK, a TAKKE MOJATOTOBUTHCSA K IOCYJapCTBEHHOW UTOTOBOU
aTTecTalui B (popMme 3alIUThl BBITYCKHOW KBaTU(UKALMOHHON paboThl (IUIMIIOMHON
paboThI).

1.3. Heab U nj1aHupyemMble pe3yabTAaThbl 0CBOeHHUS NMPO(ecCHOHATBHOT0 MOIYJIs
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B pesynbrare uzyuenus npodeccrnoHalIbHOTO MOyl 00ydaromuics: JOKEeH

OCBOUTH

OCHOBHOH BUa  ACATCIBHOCTHU ((HJIaHI/IpOBaHI/IG )41 OpraHu3anuAa

JIOTUCTUYECKUX IIPOIIECCOB B TPAHCIHOPTHPOBKE W CEPBHUCHOM OOCITY)KHBAHUN,
COOTBETCTBYIOIIHME €My OOIIHME KOMIETEHIIMH U TIPo(ecCHoHaIbHbIE KOMITETCHITUH.
1.1.3. Tlepedyenn oOmMUX KOMIETEHITUN

Kon HaumeHoBan#e 001X KOMIIETSHITHIA

OK 01. BriOupare crmocoObl  pemieHHst 3agad  Mpo(ecCHOHANBHON  AeSITeIbHOCTH
MPUMEHHUTEIHHO K Pa3IMYHbIM KOHTEKCTaM

OK 02. Hcnonb30BaTh COBpEMEHHBIE CpEJCTBA IMOMCKA, aHAIM3a W HUHTEPHpPETAUU
uHbopManuy, ¥ HHGOPMAIMOHHBIE TEXHOJOTUU JJs BBIIOJHEHUS 3a]ad
npoeccroHaIbHO 1eATEeNbHOCTH

OK 03. [InmanupoBaTh W peaNM30BBIBATH COOCTBEHHOE TNPO(ECCHOHATBHOE U
JUYHOCTHOE  Pa3BUTHE, NPEeINPUHUMATEIBCKYI0  JESITEeIbHOCTD B
npodeccnoHabHOM  cdepe, HUCHOIB30BaTh 3HAHWS 1O  (PUHAHCOBOM
IPaMOTHOCTH B Pa3JIMYHbBIX )KU3HEHHBIX CUTYAIUIX

OK 04. D dexTHBHO B3aNMOJICHCTBOBATH U Pa0OTATh B KOJUICKTHBE U KOMAaH/IC

OK 05. OcCyIIecTBIATh YCTHYIO M MHUCbMEHHYIO KOMMYHHUKAIIMIO HA TOCYAapCTBEHHOM
sa3pike Poccuiickoir denepanuu ¢ y4eToM OCOOEHHOCTEH COLMAIbHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK 09. [Tonmp30BaTbess MpoecCHOHATBPHONW JAOKYMEHTAIlMe Ha TOCYIapCTBEHHOM H

HHOCTPAHHOM A3bIKaX

1.1.2. Tlepedyenn mpodecCUOHATBHBIX KOMITETCHITUN

Kon HaumeHoBaHue BUJIOB J1€ATENBHOCTH U MPOPECCHOHAIBHBIX KOMIIETEHIIUH
BJ1 3. [InanmupoBaHue U OpraHu3anys JOTHCTUYECKUX MTPOLIECCOB B TPAHCIIOPTUPOBKE
U CEPBUCHOM O0CITYXHBaHUU
IK 3.1. [limannpoBaTh, TOATOTABIMBATH U OCYHIECTBIIATH MPOIIECC TEPEBO3KH I'PY30B
I1K 3.2. Onpenensars napameTpsl JOTUCTHYECKOTO CEPBHCA
IIK 3.3. OneHuBaTh Ka4€CTBO JIOTHCTHYECKOT0O CEpBHCa

1.1.3. B pesynbraTe OCBOEHHUS MNPO(HECCHOHAIBHOTO MOAYJS O0ydarouIuics

JOJDKEH:

HMeTh NpakTUYECKUI OTIBIT ydacTuss B OpraHM3aluu IpoLecca IEepEeBO3KU
IPy30B; ONITUMHU3ALMN TPAHCIIOPTHBIX PACXOJI0B;
yyacTus B pa3pabOTKe M aHaju3e 3JIEMEHTOB
JIOTUCTAYECKOIO CEPBHUCA; Yy4acTUs B OILICHKE
Ka4eCTBa 2JIEMEHTOB JIOTUCTUYECKOTO CEpBUCA

YmMmeTh paccuuThIBaTh ~ CTOMMOCTB  I'PY30II€PEBO30K

pa3MYHBIMM  BHJAMH TPAaHCHOPTa, B T.4.
CMEIIaHHOMN MEPEBO3KHY; OTIPEIeIIATh
ONITUMAJIbHBIN MapuipyT IIEPEBO3KHY;
OCYILIECTBIISATH BHIOOP TPAHCIOPTHOTO CPEJCTBA;
3aMOJIHATh TPAHCIIOPTHBIE JOKYMEHTHI, B T.4. HA
AQHTJIUICKOM SI3bIKE€; MPOBOJAUTH ONTHUMH3ALUIO
TPAHCIIOPTHBIX PacX0J0B; IPUMEHATh METOJbI




MapKETHUHI'OBBIX HCCHGHOBaHHﬁ; OMpeaAcCIIsATh
OKOHOMHYCCKUC TapaMETpbl JIOTUCTHYCCKOTIO
CEepBHUCaA, NIPUMCHATh MCTOABI OLCHKKW Ka4d€CTBa

JIOTUCTAYECKOTO CepBuUCa; OIIPENEIATh
I1apaMeTphbl Ka4eCTBA JJOTMCTUYECKOr0 CEPBUCA
3HaTh OCHOBBI HOPMAaTHBHO-IIPABOBOT'O

peryaupoBaHusl IEPEBO3KM TIPY30B; MOPAIOK
OpraHM3ali IEPEBO3KH T'PY30B pa3IU4YHBIMU
BUJIaMH  TPAHCIIOPTa, B T.4. CMELIaHHBIX
IIEPEBO30K;  CIOCOOBI  pacyeTa CTOMMOCTHU
NEepPEeBO3KW; BUJbI, THUIBI W  IApaMETPbI
TPAHCIIOPTHBIX CPEJICTB;

HOPSAZOK Pa3pabOTKM MapUIPyTOB JIBHKEHUS
TPAHCIIOPTHBIX CPEACTB IPU BHYTPEHHUX U
MEXAYHAPOJHBIX IEPEBO3KaX T'PYy30B; MOPSAIOK
U TpeOOBaHUS K 3alOJHEHHUIO TPAHCIOPTHBIX
JIOKYMEHTOB; CTPYKTYPY 3aTpar Ha
TPAHCIIOPTUPOBKY, HAIPABIEHUS ONTUMU3ALUU
TPAHCHOPTHBIX PACXOJIOB; COAEpKaHUE, 3a/1auu
U [PUHLOUIOBl  JIOTUCTHUYECKOTO  CEpPBUCA;
KJIACCU(PUKALIUIO  JIOTHCTUYECKOTO  CEpPBUCA;
pOJIb MapKETHHra B JIOTUCTUYECKOM CEpBHUCE;
SKOHOMHUYECKHE  [apaMeTphl  OpraHu3aluu
JOTUCTUYECKOTO CepBHUCA; [I0Ka3aTeH,
OLICHMBAIOIIME  KAuyeCTBO  JIOTUCTUYECKOIO
CEpBHCA; YPOBHHM KauecTBa JIOIMCTHUYECKOIO
cepBuca

1.1.4. IlepeyeHp TMYHOCTHBIX PE3YIBTATOB

Kon HanMeHOBaHNeE IMYHOCTHBIX PE3YJIbTATOB

JIP 13 Cobmonatomuii B cBoel mpohecCuoHaNbHOM NeITeNbHOCTH STHYECKHIE TPUHITHIIbL:
YECTHOCTH, HE3aBUCUMOCTH, TPO(PECCHOHATIEHOTO CKENTHIIM3MA, TPOTUBOICHCTBHS
KOPPYIIIHUU U IKCTPEMHU3MY, 00J1aIal0IUI CHCTEMHBIM MBIIINIEHUEM H YMEHUEM
MPUHUMATH PEIICHHE B YCIOBUSX PUCKA M HEONIPEACICHHOCTH

JIP 14 ["'0TOBBIN COOTBETCTBOBATH OKUAAHUSAM paboToAaTenel: MpOeKTHO-MBICIISALIHH,
3¢ (PEeKTUBHO B3aUMOICUCTBYIOIINM C YICHAMH KOMaHbl U COTPYIHUYAIOITUHN C
JPYTUMH JIFOAbMH, OCO3HAHHO BBITIOJIHSIOIMI MpodeccuoHalbHbIe TPEOOBaHMS,
OTBETCTBEHHBIH, MYHKTYaJIbHBIA, JUCIUITTHHUPOBAHHBIN, TPY10II00UBbIH,
KPUTUYECKH MBICIIAINHI, HALICIIEHHBIN Ha JOCTUKEHUE ITOCTAaBICHHBIX LEJIEH;
JEMOHCTPHUPYIOMINH MPo(ecCHOHATBHYIO )KU3HECTOMKOCTh

JIP 15 OTKPBITHIN K TEKYIIUM U EPCHEKTUBHBIM U3MEHEHUSIM B MUPE TpyJia U podeccuii
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2. CTPYKTYPA U COAEP KAHUE TPO®PECCHOHAJIBHOI'O MOAYJIA

2.1. O0bem npogecCHOHAJIBLHOT0 MOAYJISI M BUAbI Y4eOHOH Pa0d0ThI 1JIsl O4HOM
(hopMbI 00yUeHUS

By yaeOHOM paboThI OO6beM yacoB

MaxkcumanpHas yueOHas Harpyska (BCero) 324
O0s13aTenbHbIE ayAUTOPHBIE YUEOHBIE 3aHATHUS (BCETO) 253
B TOM YHCIIE:

JeKyuu 153

NpaKmuyecKue 3aHamusl 110
CamocTrosTenpHas pabora o0ydaromierocs (BCero) 17
VY4eOHas npakTHKa -
ITpon3BoacTBeHHAs (110 MPODUITIO CIIEIHAIIBHOCTH ) IPAKTHKA 36

[TpomexxyTouHas arrecranus B popme:

3auéra — o uroram ocsoenus MJ/IK.03.01 TpancnopTHas J0TUCTHKA;

3au€ra - mo wroram ocBoeHuss MJIK 03.02 Jloructuka CepBHCHOTO
o0cyKUBaHUS,

9K3aMeHa MO MOJIYJIO — [0 UTOTaM OCBOEHHS MPOPECCHOHATHLHOTO MOAYIIS B
1EJI0M

2.2. O0bem npo¢ecCHOHAJIBLHOI0 MOAYJISI M BUAbI Y4eOHOM PadOThI 1JIsl 3204HOM
dhopmbI 00yUeHUs

Bun yuebHoit paboThl O0BeM yacosB

MakcumanbHas yueOHasl Harpyska (BCero) 324
OO6s3aTenbHbIC ayAUTOPHBIC yUeOHbIE 3aHATHS (BCETO) 72
B TOM YHCJIC:

JeKyuu 40

npakmuieckue 3aHamusl 32
CamocTosTenpHas padora o0ydaromierocs (BCero) 198
VYuyeGHast mpakTHKa -
[TpousBoacTBeHHAs (110 MPO(UIIO CIIEUATEHOCTH ) TPAKTHKA 36

[TpomexyTouHas aTTectanus B opme:

3auéra — o uroram ocsoenust MJIK.03.01 TpancnopTHas TOTUCTHKA,

3auéra - mo wuroram ocBoeHuss MJIK 03.02 Jlorucrtuka CepBHCHOTO
00CITy>)KHBaHUA;

HK3aMeHa MO0 MOJYII0 — MO UTOraM OCBOCHHSI MPO(HeCcCHOHATEHOTO MOAYJS B
1[EJIOM




2.3. CTpykTypa npodeccuoHaJILHOT0 MOYJIsl AJisl 04HOI (pOpMBbI 00yUeHH s

O0BeM BpEMCHU, OTBEJICHHBIM Ha OCBOCHHE MCKAUCHUITIIMHAPHOTO

IIpakTuka
Kypca (KypcoB)
IIpousBoacTBeHHAs
Bcero
CamocTtositenbHas | YueO- (o mpoduro
K HaumenoBanus 9acoB Ob6s13atenpHas ayTuTOpHas yaeOHas S
OJIbI S pabora Hasl, CHEHANBHOCTH),
pasnenoB (maxc. Harpy3ka o0yJaromnierocs =
npodeCcCHOHANBHBIX s oOyyaromerocs 4acoB 9acoB
. npogeCCHOHANBHOTO |  yueOHas o
KOMITCTEHIINH =
MOJTYJISI Hazpy3xka u >
B T.4., 2 B T.4.,
NPAKmMuKu) =z
Bcero, B T.4. KypcoBasi < Bcero, | xypcoBas
4acoB pabora, JacoB | pabora,
94acoB 4acoB
1 2 3 4 | Mexuun | PAKT 6 7 8 9 10 11
3aHSIT.
[K 3.1. Paznen 1.
OK 01. TpancnopTHas
OK 02. JIOTUCTHKA
OK 03. 109 92 60 32 - - 17 - - -
OK 04.
OK 05.
OK 09.
[IK 3.2. Paznen 2.
[IK 3.3. Jloructuka
OK 01. CEpPBUCHOTO
OK 02. o0cIyXKUBaHUS
OK 03. 161 161 93 68 - - - - - -
OK 04.
OK 05.
OK 09
IIK 3.1.-3.4. [IpousBoacTBeHHAS 108
MpaKkTHKa (110
npoduIIo 36
CIEINATFHOCTH),
4acoB
Beero: 324 253 153 100 - - |7 |- 36




2.4. CTpykKTypa nnpo¢ecCHOHAIBHOI0 MO/
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JIS1 1JIM1 3a09YHOM

¢opmMbI 00yUeHUA

O0BeM BpEMCHU, OTBEJICHHBIM Ha OCBOCHHE MCKIUCHUITIIMHAPHOTO

IIpakTuka
Kypca (KypcoB)
IIpousBoacTBeHHAs
Bcero
CamocTtositenbHas | Yu4eO- (1o mpodutro
K HaumenoBanus 9acoB Ob6s13aTenbHas ayTuTOpHas yaeOHas S
OJIbI S pabora Hasl, CHEHANBHOCTH),
pasmuenoB (maxc. Harpy3ka o0yJaromnierocs =
po¢eCcCHOHANTBHBIX s oOyyaromerocs 4acoB 9acoB
. npogeCCHOHANBHOTO |  yueOHas o
KOMITeTEHIINH =
MOJTYJISI Hazpy3xka u >
B T.4., 2 B T.4.,
NPAKMuKU) =z
Bcero, B T.4. KypcoBasi < Bcero, | xypcoBas
4acoB pabora, 4yacoB | pabora,
4acoB 94acoB
1 2 3 4 | Mexuun | PAKT 6 7 8 9 10 11
3aHSAT.
OK1-9 MJIK.03.01
I[IK 3.1. - 3.2. OnruMH3aLys
pecypcos 109 36 20 16 - - 73 - - -
OpraHu3aLHi
(mopazaencHuin)
OK1-9 MJIK 03.02
[IK 3.3.-3.4 Onenka
WHBECTHUIITUOHHBIX 161 36 20 16 _ _ 125 _ _ _
MPOEKTOB B
JIOTUCTUYECKOHN
cucTeMe
IIK 3.1.-3.4. [IpousBoacTBeHHAS 36
MpaKkTHKa (1o
nipouITro 36
CIEINATBHOCTH),
4acoB
Beero: 324 72 40 32 - - | 198 | - 36




2.5. TemaTu4eckuii MJIaH U coiepPKaAHNe
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npo¢ecCHOHAIBHOI0 MOLYJIA AJIs1 04HOI (popMBbI 00yUeHUs

HaumenoBanue pa3ienoB u Tem Copepxanue yueOHOro MaTepuana, 1abopaTopHble U MPAKTUYECKUE O6beM yacoB Koast
paboThI, camocTosITeNbHAS paboTa 00YyJaArOIINXCS npohecCHOHATBHBIX
KOMIICTCHITUH,
(bopmMHpOBaHHUIO
KOTOPBIX
CIOCOOCTBYET
3JIEMEHT
IPOTPaAMMBI
1 2 3 4
MJIK.03.01 TpancnopTHasi JIOTHCTHKA
Paznen 1. TpancnoptHas joructuka
Tema 1.1. OcHoBbl TpancnopTHOW | Conep:kaHue yueOHOT0 MaTepuasia 38
JIOTUCTUKU MecTo TpaHCHOPTHOW JIOTHCTUKM B  JIOTUCTHMYECKOM cucTeme
koMrnaHuu. Ponp  TpaHcmopra B IlemM  IOCTaBOK  TOBapa.
HeoOxomuMocTh mnpuMEHEHHS MPHUHIMIIOB JIOTUCTHKH B padore OK 1-OK 5, 0K 9
TpaHCHOpTa. BnusHWe oOpraHM3alMd H  TEXHOJOTHH  PaOOTHI K 3.1-I1K 3.3
TpaHCIOpPTa Ha PE3yJIbTaTUBHOCTb CHUCTEMBI  TOBAPOIBUKCHHS.
OcHOBHbIE 3aJ]aud TPAHCIIOPTHOTO OOECIEUYEHUs JIOTUCTUKU. OCHOBBI
HOPMAaTUBHOMPABOBOTO PETYIUPOBAHUSA TEPEBO3KH TPYy30B. Buabl
TPaHCIOPTHBIX IepeBo30K. BriOop Buaa Tpancnopra. [Ipenmymecrsa u
HEJOCTaTKU pa3NUYHbIX BUIOB TpaHcroprta. Cdepa UCHOTB30BaHUS
BUJOB  TpaHcmopTa. IIpaBoBoe  peryinupoBaHue  MEpPEBO3OK.
[Ipumenenue ycnosuii Incoterms. Kmaccuduxamuu rpyzoB. CrocoOb
OCYILIECTBIIEHUS] TMOIPY30-pasrpy30uHblx pador. Tapa u ymakoBka.
VYcnoBust nepeBo3KH, XpaHeHUs Tpy30B. OnacHbIe rpy3bl.
Jlexknus 26
IIpakTHYeckoe 3aHATHE 12

1. BsIOOp TpaHCHOPTHOTO CPECTBA JUI IEPEBO3KU Ipy3a.
2. BBIOOp Tapbl M YITAKOBKH.
3. BbIOOp MOrpy304HO-pasrpy304HbIX MEXaHU3MOB.
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4. Pa3MemnieHue rpy3a B TPaHCIIOPTHOM CPEJICTBE
5. [ToctpoeHne MapuipyTa nepeBo3KH rpysa

CamocTtosiTe1bHas padoTa: COCTaBICHHE HHTEIUIEKTYaIbHOW KapThl
110 TeMe (Ha OCHOBE JIEKIIMOHHOI'O MaTepuaa).

10

Tema 1.2. OnTuMuzanus
TPaHCHOPTHOU JIOTUCTUKHU

Conep:kanue y4eOHOTro MaTepuaa

Opranuzanus M IUIAHUPOBAaHUE NEepeBO30K. CHUCTEMBI IIAHUPOBAHUS
nepeBo3ok. OpraHusanys BHYTPEHHUX II€PEBO30K. TepMuHaNbHbIE
[IepEeBO3KU. Buapl MapupyToB Ul IEPEBO3KU IPY30B: MasTHUKOBBIC,
BeEpHbIe, KonblieBble. BoiOOp MapuipyTa TpancnoptupoBku. ITopsaok
BBITOJIHEHUS TIOTPY30YHO-PA3rPy30YHBIX pabOT. DTarbl IIIAHUPOBAHUS
IIEPEBO30K: TEXHUKO-DKOHOMUYECKOE IUIAHUPOBAHUE, KaJCHAApHOE
IJJAHUPOBAHUE,  JUCHETYMpPOBAHHE. TEepMHHAIBHBIE  IIEPEBO3KHU.
Jloructuueckass KOHLENLUSA IOCTPOCHHMSI MOJEIHM TPaHCIOPTHOIO
00CITy>)KUBAHHS. OnTumuzanus TPAHCIIOPTHBIX IIPOLIECCOB.
Onpenenenne JOrMCTUYECKUX PacxoA0B Ha TpaHcnopTe. OnpeneneHue
noHatuil: Tapud, paxrt. Tpancnoprasie Tapudsl. Buast Tapudos u ux
kinaccupukanus. TpaHCHOPTHBIE olepalnuy, BKIIOYAaEMble B COCTaB
NpoBO3HOM TuIaThl. TapugHble NpaBuiIa MEPEBO30K Pa3TUIHBIMU
BuJamMu TpaHcrnopra. Ilopsgok u  TpeGoBaHUS K  3allOJHEHUIO
TPAHCIIOPTHBIX JTOKYMEHTOB. MeETO/Ibl ONTHMM3alUNA TPaHCIOPTHBIX
mpoueccoB. Ontumusanus 3arpaT B TPAHCIIOPTHOM  JIOTHCTHUKE.
TpaHCIOPTHO-JIOTUYECKUE IETIOYKH.

43

Jlekuu

29

IIpakTuyeckue 3aHATHA

1. Opranu3anus nNepeBo3KHU rpy3a B MEXAYHAPOIHOM COOOLICHUN
2. Pacuer 3aTpaT Ha nepeBO3Ky Irpy3a pa3jIMuHbIMU BUIaMU
TpaHcIopTa

3. 3anonHeHne TPaHCIIOPTHOM TOKyMEHTalluu

11

CamocrosiTesibHasi padoTa: BBIIIOJTHEHNE IOMAIIHUX 3aJJaHUN 110
pazneny 1, cocTaBieHHe HHTEIEKTYalIbHOM KapThl MO TeMe (Ha OCHOBE
JIEKIMOHHOI'O MaTepuaia), COCTaBJICHHE MPE3EHTAI[MN HA TEMY:
«HemaTepuasibHble TOTOKH PECYPCOB B JIOTUCTHYECKOM CHCTEMEY.

OK 1-OK 5, 0K 9
IIK 3.1-11IK 3.3

IlpumepHasi TeMaTHKa CAMOCTOSITE/ILHOI Y4eOHOH padoThl NPH U3yYeHHH pa3aena 1
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Cucremarndeckasi mpopabOTKa KOHCIIEKTOB 3aHATHH, yUeOHOUW M CTICIIMAIbHON YKOHOMUYECKOM
muTepaTypsl (110 BompocaM K naparpadam, riiaBaM ydeOHBIX MOCOOUi, COCTaBICHHBIX MPETNoIaBaTelieM),
BBINTOJIHEHUE JOMAIIHUX 3aJIaHUH TT0 TEMaM:

. p€ICHUC 3aia4 110 TCMaM

AN N AW —

. 3aII0JIHEHNE IOKyMEHTalluU
. pa3paboTKa cXeM-KOHCIIEKTOB JIJIs 3aKPETUICHHUS] MaTepraia U yIopsioueHus: HHPOpMauu
. IOJATOTOBKA K IPAaKTUYECKUM paboTaM ¢ MCII0JIb30BAHUEM METOAMUYECKUX PEKOMEH AL

. CaMOCTOATCIIbHOC N3YYCHUC HOpMaTHBHOfI JAOKYMCHTAIIUH.
. COCTaBJICHUE KPOCCBOPIOB, pe6yc0B, TCCTOB I10 TCMaM

npernoiaBaTens, ohpopMIIeHHE MPAKTHYECKUX PA0OT K MX 3aIlUTe.

HpOMe)KYTO‘IHaH aTTeCTaluusa

3auér

MJIK.03.02 Jloructuka cepBUCHOTO 00CITYKMBAHUS

Paznen 2. Jloructuka CCPBHUCHOI'O O6CJ'Iy>KI/IBaHI/I$I

Tema 2.1. OCHOBBI JTOTUCTUKHU
CEPBHUCHOI0 OOCITYKUBaHUS

Coaep:xanue yueOHOro MaTepuaJia

OrmpezienieHne CEpBUCHOTO OOCTY)KUBaHUS. YIIpaBJICHUE 3aKa3amH.
WuTerpupoBaHHbIil MOAXOM K YIpaBJICHUIO 3aka3zamu. [lmanupoBanue
3aka3oB. [lepemaua 3aka3zoB. OOpaboTka 3aka3oB. BeimonHeHHE
3aka30B. L[MKJIBI 3aKa30B U UX XapaKTEPUCTHKH. YYaCTHUKU CHCTEMBI
JIOTUCTUYECKOrO0  cepBuca. Jloructuueckuidi  cepBUC H  €ro
cocTaBIsifonIre. B3anMoneiicTBHE JIOTUCTHKM W MapKeTHHTa TIpU
GbopMUpPOBaHMM TONUTUKH OOCITyXKMBaHUA kiueHTa. Crparerus
oOcinyxuBaHusi. BiusHue  BHemHeW  cpeibl Ha  CTPATErHIO
obcnyxxuBanus. @DopMupoBaHHE CHCTEMBl YCIYT JIOTUCTUYECKOTO
cepBuca

48

Jlekuuu

50

IIpakTHYecKkue 3aHATHA

1. OnTumu3anus napaMeTpoB BHIIOJHEHUS JIOTHCTUYECKOTO 3aKa3a

2. OnpeneneHrie OCHOBHBIX I1apaMETPOB JIOTHCTUYECKOTO CEPBUCA U UX
OLICHKA

40

CamocrosiTesibHas padoTa: BBHIIIOJIHEHHUE IOMAITHUX 3aJaHUi 10
pazzaeny 2

16

OK 1-OK 5, 0K 9
IIK 3.1-I1K 3.3

Tema 2.2. ®opmupoBanue
CHCTEMBI JIOTUCTUYECKOTO

Conep:xanue yueOHOro MaTepuaJa
OneHka KadecTBa JIOTHCTUYECKOTO OOCTYy)KMBaHHWs. YTpaBIeHHE

48
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cepBuca JIOTUCTUYECKUM CEPBUCOM. YPOBEHb OOCIY>KMBaHUS KIUEHTOB.
Cucrema cOamaHCHUpPOBAaHHBIX TIOKa3aTeleld MpHU JIOTHCTUYECKOM
oOcinyxuBaHuu  norpeduteneid.  Kpurepum  oueHKH  ypoBHS
JIOTUCTUYECKOI0 CepBHCa MOCTaBLIMKa TOBapoB. OOIMe mokazaTenu
3¢ (}eKTUBHOCTH CcepBUCHON nesTenbHOCTH [lokazaTenu cocTosHus
OCHOBHBIX KOMIETEHIMN JIOTUCTUKU. [loka3zarenum HaleXHOCTH
KauecTBa oOcHykuBaHUA. Jloructuyeckue yciIyru HpearnpoakHOTO
obciyxuBanus. JlorucTHYecKne yCiayrw, OKa3bIBaeMble B MpoIecce
peanuzanuu ToBapoB. llocienponaxHoe oOcnyxuBaHue. Bo3BpaTtHas
JIOTUCTHUKA

Jlekuu

48

IIpakTuyeckue 3aHATHS.

1. ®opmMupoBaHue JIOTHCTUYECKOTO CepBUCA

2. O11eHKa JJIOTUCTUYECKOTO CEPBUCA MTOCPEICTBOM CUCTEMBI
cOaaHCHMPOBAHHBIX TTOKa3aTeeh

3. Pacder 3arpar Ha co3gaHHE U TOJICPIKAHUE JIOTUCTUICCKOTO
cepBHca

4. O1ieHKa ypOBHSI JIOTHCTHYECKOTO CEPBHCA MOCTABIIUKOB

35

CamocTrosiTesibHasi paboTa: BRINOJIHEHNE JOMAITHUX 33aJaHUil 110
pazzeny 2, cocTaBJIeHHE UHTEUIEKTYalIbHOM KapThl 110 TeMe (Ha OCHOBE
JIEKIIMOHHOTO MaTepuana).

OK I-OK 5, 0K 9
K 3.1-I1K 3.3

[TpoMexxyTouHas arrecTanus

3auér

IIpousBoacTBEHHAs MPAKTHKA

Buasbl pador paspena 1

1. O3HaKOMHUTBCS C UICTOPUUECKOM CIpaBKOW 00 OpraHu3aliy, €e OpraHu3allMOHHO-TIPaBOBOM
COOCTBEHHOCTH M CHEIMaIN3alMe 1eTeIbHOCTH

2. O3HaKOMHUTBCA CO CTPYKTYpPOH anmapaTa YIpaBJICHUs U JIOTUCTUYECKUX OT/AEIIOB, C JOKHOCTHBIMU
MHCTPYKUHUSMHU CHELUAINCTOB I10 JIOTUCTUKE

3. CocTaBUTh CXEMY JIOTUCTUYECKON CTPYKTYPBI HA MPEATIPUITHI

4. O3HaKOMHTBCS C IpauKOM JOKYMEHTOOOOpOTa MPH OpraHU3alluy IOCTaBKU Ipy3a

5. [IpunsATH ydyacTue B mMpoBepKe, 00pabOTKe U 3aM0JIHEHUH JOKYMEHTOB 110 TPaHCIIOPTUPOBKE Ipy3a
6. M3y4nTh HOPMaTUBHO-UHCTPYKTUBHBIN MaTepuall 110 OPraHU3aluY TPAHCIIOPTHOM JEATEIBHOCTH.
3anoaHUTh TPAHCIIOPTHBIE TOKYMEHTHI

108
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7. CocTaBUTh MapUIPYT IBUKEHUS

8. PaccunTaTh 3aTpaThl Ha IEPEBO3KY IPy3a U NPEUIOKUTH UX ONTUMHU3ALUIO

9. [IpunsATH yyacTue B OpraHU3alMHK Mpoliecca MepeBO3KH IPy30B

Buab1 pador pa3nena 2

1. O3HaKOMHTBCS C UICTOPUYECKOM CIPAaBKOM 00 OpraHU3aIKK, €€ OpPraHu3al[MOHHO-TIPABOBOM
COOCTBEHHOCTH M CHEIMATIH3AIHNEH 1eATEIIbHOCTH

2. O3HaKOMUTBHCA CO CTPYKTYpPOH ammapara yrnpaBieHHs U JOTUCTHYECKUX OTAEINOB, C JOHKHOCTHBIMU
WHCTPYKIHUSMHU CIICIIHAIMCTOB IO JIOTUCTHKE

3. CocTaBUTh CXE€MY CEPBUCHOTO 0OCITY>KMBAaHUS HA NPEAIPUITUN

4. N3yuuth paboTy CEpBUCOB NPEIAIPUATHS

5. [IpoBecTu aHamM3 CUCTEMBI CEPBUCHOTO OOCTYKUBAHUS

6. Paccunrtath 3aTparhl Ha CEpBUCHOE OOCITYKUBAaHUE

7. OLeHUTh Ka4eCTBO JIOTUCTUYECKOTO cepBHca Ha mpennpustuu 8. [IpuHATh yyacTue B MapKETHHTOBOM
HCCJIEIOBAaHUM U 0()OPMIIEHUH €TI0 PE3yIbTaTOB

Dk3ameH (KBaH(UKAIIMOHHBIN) 1o npodeccroHanbHomMy Moayito [TM.03

18

Bcero

324
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2.6. TemaTu4yeckuii IJIAH U coiep:kaHue MPOeCCHOHATBHOI0 MOAYJIA sl 3204YHOH (POPMBI 00yUeHUsA

HaumeHnoBaHue pa3ziesnoB U TeM ConeprxaHue yueOHOro MaTepuaia, 1abopaTOpHbIe U IPAKTUYECKHE O0Bem yacoB Konbl
paboThI, camocTosITeNIbHAS paboTa 00yJarOIINXCS npohecCHOHATBLHBIX
KOMIICTCHITIH,
(bopmMHpOBaHHUIO
KOTOPBIX
CIOCOOCTBYET
JJIEMEHT
IPOrpaMMBbl
1 2 3 4
MJIK.03.01 TpancnopTHasi JIOTHCTHKA
Paznen 1. TpancnoptHas joructuka
Tema 1.1. OcHoBbl TpancniopTHON | Conep:kanue yueOHOro MaTepuaJjia 58
JIOTUCTUKU MecTto TpaHCIOPTHOM JIOTMCTMKM B JIOTUCTUYECKOM  CHUCTEME
KomnaHuu. Ponp  TpaHcmopra B LenM  I[IOCTaBOK  TOBapa.
HeoOxomuMocTh TpHUMEHEHHsS TPHHLMUIOB JIOTHCTUKA B pabote OK I-OK 5, 0K 9
TpaHcnopTa. BnusHue opraHM3anMd M TEXHOJOTHMM  PabOTHI IIK 3.1-I1K 3.3
TpaHCIOpPTa Ha PE3yJbTaTUBHOCTb CHUCTEMBbl  TOBAapOIBUKEHMS.
OcHOBHBIE 337laudl TPAHCIIOPTHOTO O00ECHeueHHs! JIOTUCTUKH. OCHOBBI
HOPMAaTUBHOIPABOBOTO PETYJIMPOBAHUS TEPEBO3KH Tpy30B. Buabl
TPaHCHOPTHBIX NepeBo30K. BbiOop Buaa Tpancnopra. [Ipenmyiectsa u
HEJOCTaTKU pa3M4HbIX BUIOB TpaHcropra. Cdepa UCHOIb30BaHUS
BUJIOB  TpaHcmoprta. IIpaBoBoe  perynmpoBaHue  IEPEBO3OK.
[Ipumenenue ycnosuii Incoterms. Knaccudpukanuu rpy3o. CrocoObt
OCYILIECTBIICHUS] TMOIPY30-pasrpy30uHblx pador. Tapa u ymakoBka.
YcnoBus nepeBo3KHU, XpaHeHUs rpy30B. ONacHbIE IPy3hI.
Jlexknus 10
IIpakTuyeckoe 3ansiTHE 8

1. BeiOop TpaHCIIOPTHOTO CpeACTBa /s IEPEeBO3KH rpy3a. Bribop Tapsl
1 yIakoBKH. BeIOOp MOrpy304HO-pa3rpy304HbIX MEXaHU3MOB.
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PasmMernienue rpy3a B TpaHCIIOPTHOM CpPEZICTBE
2. IlocTpoeHne MapupyTa nepeBo3KU rpysa

CamocTrosiTesqibHasi padoTa: COCTABICHUE HHTEIUICKTYAIbHON KapThl
110 TeMe (Ha OCHOBE JICKIIMOHHOTO MaTepHalia).

40

HpOMe)KYTO‘IHaH aTTrecranus

KonTponbnas pabota

Tema 1.2. OrrrumMuzanusg
TPAHCIIOPTHOM JIOTUCTUKH

Coaep:kaHue y4ueOHOTro MaTepuaa

Opranuzanys W IUIAHUPOBAaHUE TepeBO30K. CHUCTEMBI IUIAHHUPOBAHUS
nepeBo3ok. OpraHu3anysi BHYTPEHHUX TIEPEBO30K. TepMUHAIbHBIE
nepeBo3ku. BHbI MapiIpyTOB JJIsl IEPEBO3KU T'PY30B: MasTHUKOBEIC,
BEEpHbIC, KOJIbIEBbIC. BRIOOp MapiipyTa TpaHCIOPTHPOBKHU. [lopsimok
BBITIOJTHEHUS TTOTPY30YHO-PA3TPY30YHBIX pabOT. DTambl MIIaHUPOBAHUS
MEPEeBO30K: TEXHUKO-IKOHOMHUYECKOE IUIAHUPOBAHHE, KaJCHIapHOE
IUTAHUPOBAHKWE,  JHMCICTUYUPOBAHHE. TepMHHAIBHBIE  IEPEBO3KH.
JlorucTrueckass KOHIICTIIIUS IMOCTPOCHHSI MOJCIN TPAHCIIOPTHOTO
o0CITyKHBaHUSI. OnTumuzanus TPAHCIIOPTHBIX MIPOLIECCOB.
Omnpenenenne JOTUCTUIECKUX PACX0A0B Ha TpaHcnopre. OnpeneneHue
noHsATui: Tapud, ppaxrt. TpancnoprHeie Tapudbl. Buasl Tapudos u ux
Kimaccupukanus. TpaHCIOPTHBIC ONEpaIui, BKIIOYACMBIE B COCTaB
NpOBO3HOM TuIaThl. TapudHble NpaBUiIa MEPEBO30K Pa3IMYHBIMH
BUJIAMU TpaHcropra. llopsaok w TpeOoBaHUS K  3aIlOJHEHUIO
TPAHCTIOPTHBIX JOKYMEHTOB. METONbl ONTHMH3AIMH TPAHCIOPTHHIX
mporeccoB. ONTUMHU3aNMS 3aTpaT B TPAHCIIOPTHOH JIOTHCTHUKE.
TpaHCOPTHO-TTOTHYECKHE [IETTOYUKH.

o1

Jlekuuu

10

IIpakTnyeckue 3aHATHSA

1. Opranu3anus nNepeBo3KHU rpy3a B MEXAYHAPOIHOM COOOLIEHUN
2. Pacuer 3aTpaT Ha nepeBO3Ky Irpy3a pa3jiIMuHbIMU BUIaMU
TpaHCIopTa

3. 3anoJIHEHHE TPAHCIIOPTHON JOKYMEHTAIIMHU

CamocrosiTesibHas padoTa: BBHIIIOJIHEHHE IOMAITHUX 3aJaHUi 110
pasneny 1, cocTaBlieHHE MHTEIIEKTYaAIbHOM KapThl IO TeMe (Ha OCHOBE
JIEKIIMOHHOT'O MaTepuaia), COCTaBICHUE IPE3ECHTALUN HA TEMY:
«HemarepuanpHble MOTOKH PECYPCOB B JIOTUCTHUECKON CHCTEMEY.

33

OK I-OK 5, 0K 9
K 3.1-I1K 3.3
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IIpumepHasi TeMaTHKAa CAMOCTOSITEILHOM y4eOHOH padoTHI NPH U3yYyeHUuu pasaena 1
CucremaTtndeckas mpopadboTKa KOHCIIEKTOB 3aHSATHH, Y4eOHOM 1 CHEIMATLHON SKOHOMHYECKON
auTepaTypsl (10 BompocaM K naparpadam, riiaBaM yueOHbIX OCOOUM, COCTaBICHHBIX MPENojaBaTesieM),
BBITIOJIHEHHE JIOMAITHUX 3aJaHUI MO0 TEMaM:

. p€ICHUE 3a1a4 110 TEMaM

AN DN BN WD -

. 3aI10JIHCHUEC JOKYMCHTAIUN
. pa3pa60TKa CXEM-KOHCIICKTOB JJIs1 3aKPCIJICHUA MaTCpUalia U YIIOPAAOYCHUA I/IH(i)OpMaI_II/II/I
. IOATOTOBKA K IMPAKTUYCCKUM pa60TaM C UCITIOJIb30BAHUEM MCTOJUYCCKUX peKOMeHI[aI_II/Iﬁ

. CAMOCTOSITEIIbHOE U3yYCHHE HOPMATUBHOM JJOKYMCHTAITHH.
. COCTaBJICHUE KPOCCBOP/IOB, peOyCOB, TECTOB 10 TEMaM

IpcrioaaBaTeCJisd, O(I)OpMJICHI/IC IIPAKTUYICCKUX pa60T K HX 3allIuTC.

[IpoMexxyTouHas arrecrauus

3auér

MJIK.03.02 Jloructuka cCepBUCHOTO OOCITYKMBAHHS

Paznen 2. Jloructuka cepBUCHOTO 00CITYKHBaHUS

Tema 2.1. OCHOBBI JIOTUCTUKHA
CEpBUCHOTO OOCITY>KUBaHUS

Conep:xanue yueOHOro MaTepuaJia

Omnpenenenre CEpPBUCHOIO OOCTY)KHMBaHUA. YIpaBlIEHHWE 3aKa3aMHu.
NHTerpupoBaHHbIli NOAXOA K YIpPaBJICHUIO 3akazamu. [lmanupoBanue
3aka3oB. [lepemaga 3aka3zoB. OOpaboTka 3aka3oB. BeimosHeHHE
3aka30B. LIuKIbl 3aKa30B U UX XAPAaKTEPUCTHKHU. YUACTHUKU CHUCTEMBI
JIOTUCTHYECKOro  cepBuca. Jloructuueckuid  cepBuc UM €ro
cocraBisionie. B3anMonelicTBUE JOTHCTMKM M MapKeTHHTa MpHU
(hopMHUPOBaHUM TIOJIUTUKU OOCIHykuBaHusi kiaueHTa. Crparterus
oOcinyxuBaHus. BrnusHue BHeIIHEW  cpelbl HAa  CTPATETHIO
oOciyxuBaHusi. OOPMUPOBAHME CHUCTEMBI YCIYT JIOTHCTHYECKOTO
cepBHca

80

Jlekuu

10

HpaKaneCKne 3aHATHUSA

1. OHTI/IMI/BaI_II/IH MapaMeTpPOB BBIMTOJIHCHUS JIOTUCTUYCCKOTO 3aKa3a

2. OnpeﬂeneHHe OCHOBHBIX IMApaMETPOB JIOTUCTHUICCKOTO CEPBUCA U UX
OIICHKa

CamocrosiTesibHasi padoTa: BBIIIOJTHEHNE IOMAIIHUX 3aJaHUN 110
pazneiny 2

62

OK I-OK 5, 0K 9
K 3.1-I1K 3.3

[TpoMexxyTouyHas arrectanus

KonTponbHas pabota
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Tema 2.2. ®opmupoBaHue
CHUCTEMBI JIOTUCTHYCCKOTI'O
cepBuca

Conep:kanue y4eOHOro MaTepuaa

OneHka KayecTBa JIOTHCTUYECKOTO OOCTY)KMBaHHUS. YIpaBJICHUE
JIOTUCTUYECKUM CEPBUCOM. YPOBEHb OOCIY>KMBaHUS KIUEHTOB.
Cucrema cOamaHCHUpPOBAHHBIX TIOKa3aTeled MpPHU JIOTHCTUYECKOM
oOcinyxuBaHuu  mnorpeduteneid.  Kpurepum  oueHKH  ypoOBHS
JIOTUCTUYECKOI0 CEepBHCa IOCTaBLIMKa TOBapoB. OO0IMe mokazarenu
3¢ (eKTUBHOCTH CEpBUCHOM JesTenbHOCTH [lokazaTtenu cocTosHUs
OCHOBHBbIX KOMHeTeHI_II/Iﬁ JJOT'CTHUKH. IToxazarenu HaACXKHOCTHU
KauecTBa oOcHmykuBaHUA. JlorucTuyeckue yciyru HpearnpoiakHOTO
oOciy>xuBanus. JlorucTuueckue yciayrd, OKa3blBaeMble B Ipolecce
peanuzanuu ToBapoB. [locnenponaxHoe oOcmyxkuBanue. Bo3BparHas
JIOTUCTUKA

81

Jlekuu

10

IIpakTuyeckue 3aHATHS.

1. ®opmMupoBaHue JIOTHCTUYECKOTO CepBUCA

2. O11eHKa JJIOTUCTUYECKOTO CEPBUCA MTOCPEICTBOM CHCTEMBI
cOaaHCHUPOBAHHBIX TOKa3aTeeh

3. Pacder 3arpar Ha co3AaHHE U TOIJICPIKAHUE JIOTUCTHICCKOTO
cepBHca

4. O1ieHKa ypOBHSI JIOTHCTHYECKOTO CEPBHCA MOCTABIIUKOB

CamocrosiTesibHas padoTa: BBHIIIOJIHEHHE TIOMAITHUX 3aJaHU 110
paszzeny 2, cocTaBlI€HHE UHTEUIEKTYalIbHOM KapThl IO TeMe (Ha OCHOBE
JIEKIIMOHHOTO MaTepuana).

63

OK I-OK 5, 0K 9
K 3.1-I1K 3.3

[IpoMexxyTouyHas arrecranus

3auér

IIpousBoacTBeHHAs MPAKTHKA
Buab1 pador pa3nena 1

1. O3HaKOMHUTBCS C UICTOPUUECKOM CIpaBKOW 00 OpraHu3aliy, €e OpraHu3allMOHHO-TIPaBOBOM
COOCTBEHHOCTH M CHElMaIM3aluel 1eTeIbHOCTH

2. O3HaKOMHTBCS CO CTPYKTYpOH anmapara ynpaBieHHUs U JOTUCTUYECKUX OTIENOB, ¢ JOKHOCTHBIMU
MHCTPYKLUHUSMHU CHELUAINCTOB I10 JIOTUCTUKE

3. CocTaBUTh CXEMY JIOTUCTUYECKON CTPYKTYPBI HA MIPEATIPUITHI

4. O3HaKOMHTBCS C TpauKOM JOKYMEHTOOO0O0pOTa TP OpraHU3alluH I0CTaBKU Ipy3a

5. [lpunsTh ydyacTue B mpoBepke, 00pabOTKe U 3all0JIHEHUH JTOKYMEHTOB 10 TPAHCIOPTHPOBKE Ipy3a

108




18

6. M3yunTh HOPMAaTUBHO-UHCTPYKTUBHBIA MaTepHall MO0 OPraHU3alluy TPAHCIIOPTHOM JEATEIIbHOCTH.
3anoJIHUTh TPAHCIIOPTHBIE JOKYMEHTBI

7. CocTaBUTh MApUIPYT JIBUKECHUS

8. PaccumTaTh 3aTpaThl Ha MEPEBO3KY Ipy3a U NPEITI0KUTh UX ONTUMU3ALINIO

9. [IpunsATH yyacTue B OpraHU3aIMK MIpoliecca MepeBO3KH IPy30B

Buab1 pador pa3nena 2

1. O3HaKOMHTBCS C UICTOPUYECKOM CIPAaBKOM 00 OpraHU3aIMK, €€ OpPraHu3al[MOHHO-TIPABOBOM
COOCTBEHHOCTH M CHEIMAIH3aIMEH 1eATeIIbHOCTH

2. O3HaKOMHTBHCA CO CTPYKTYpPOH anmapara YIpaBJIeHUs U JOTUCTUYECKUX OT/IEJIOB, C JOJKHOCTHBIMU
WHCTPYKIHUSMHU CIICIIHAIMCTOB IO JIOTUCTHKE

3. CocTaBUTh CXE€MY CEPBUCHOTO 0OCITY>KUBAHUS HA MPEAIPUIATHN

4. N3yuutb paboTy CEpBUCOB MPEATIPUATHUS

5. [IpoBecTu aHamu3 CUCTEMBI CEPBUCHOTO OOCTYKUBAHUS

6. Paccunrats 3aTpaThl Ha CEpPBUCHOE O0CITYKUBAHHUE

7. OueHUTh Ka4eCTBO JIOTUCTUYECKOTr0 cepBHca Ha mpennpustuu §. [I[puHATh yyacTue B MapKETHHTOBOM
HCCIIEIOBAaHUM U 0()OPMIIEHUH €TI0 PE3yIbTaTOB

Dk3ameH (KBanM(UKAIMOHHBIN) 1o npodeccroHanbHoMy Moaymo 1TM.03

18

Bcero

324
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3. YCJIOBUSA PEAJINBALINU ITPOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. TpeboBaHusi K MUHMMAJbHOMY MATEPUAJIBLHO-TEXHUYECKOMY
odecre4eHnI0

Peanuzanus mporpaMMebl ipeJinoaraeT HaTu4ue y4eOHbIX KAOMHETOB:

- KabOuner «AmHamm3a JIOTHCTUYECKON JIESITCILHOCTH», OCHAIICHHBIN
o0opyaoBaHUEM: TOCKa ydeOHas, pabodee MECTO MPErnoaBaTessi, CTONbI, CTYJIbS
(o "ncry 00yJaronuxcs), TEXHHISCKUMHU CPEACTBAMU KOMIIBIOTED C JOCTYIIOM K
WHTEpPHET-pecypcam, CpeICTBA BU3yaIu3alluu, HaTJIs,IHbIE TOCOOUSI.

- JlaGopatopusi «llnanupoBaHusi W  OpraHM3alMd  JIOTUCTUYECKUX
MPOIIECCOB» OCHAINCHHAS: aBTOMATU3UPOBAHHBIMH pPabOYMMH  MECTaMU C
JIOCTYTIOM K MHTEPHET-pecypcamM Mo KOJIUYECTBY 00ydaronuxcs; pabouyuM MeCcToM
MpernojiaBaresisi, OCHAIIEHHBIM MYJIbTUMEIUUHBIM O0OpYJOBaHUEM; TOCKOM st
MeJa; MPOTrpaMMHBIM  O00ECIIEUeHHUEM: ONEpPAlMOHHON CHUCTEMOM; MaKeTaMu
JIUIEH3UOHHBIX MPOTPAMM JJI OCYIIECTBICHUS JJOTUCTUYECKOMN JNesATeIbHOCTH (110
BBIOOpPY 00pa3oBaTeNbHON OpraHM3ali); KOMIUIEKTOM Y4eOHO-METOIMYeCKOn
JOKYMEHTAIUU.

- OcHamieHnble 0a3bl MPAaKTUKUA. YueOHas TMpaKTUKa pealn3yercs B
MacTepcKux MpodecCHoHaNIbHOM 00pa30BaTebHOW OpraHu3alud U TpeOyeT
HaJIN4yus o0opy10BaHuUS, WHCTPYMEHTOB, PacXO0IHBIX MaTepuaoB,
o0ecrneunBalOIINX BBHIMOJHEHHE BCEX BUJIOB paldOT, ONMPENIEICHHBIX COJACPKaHUEM
nporpaMmm npodeccuoHaIbHbIX MOYJICH.

[IpousBoacTBEeHHAs MpaKkTHUKA peanuzyercs B OpraHu3alusx,
OCYIIECTBIISIFOIIUX JACSATEILHOCTh JIOTUCTUUECKOTO Tpoduiisi, oOecreunBaromumx
NeATEeIbHOCTh OOydJarommxcs B mnpodeccuoHanbHOM oOmactu 08 DuHaHCH U
HKOHOMHKA.

O6opynoBanue TPEANPUATANA M TEXHOJOTHMYECKOE OCHAIIeHHE pPabouux
MECT TMPOU3BOJICTBEHHOM MPAKTUKU JIOJHKHO COOTBETCTBOBATH COAEPIKAHUIO
npoecCHOHANBHON  JESITENIBHOCTA W JaTh BO3MOXXHOCTH  00YyYaromemycs
OBJIaJIETh TPO(PECCHOHATEHBIMU KOMIETEHIIUSMU 0 BCEM BHUAM JIESITEIbHOCTH,
MPEAYCMOTPEHHBIMU MTPOTPAMMOM, C UCIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHI,
MaTepuasioB U 00OPYI0BaHUS.
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4. KOHTPOJIb U OIEHKA PE3YJIbTATOB OCBOEHUA
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kox v HanmenoBanue

npogeccuoHAIbHBIX U

00IIUX KOMIIEeTEHIHI,
(popmupyembIxX B
paMKax MoayJisi

Kpurepum ouenkn

MeToabl OLIEHKH

I1K 3.1 [InanupoBats,
MOJITOTABIINBATH U
OCYIIECTBISTH MPOLIECC
MIEPEBO3KHU TPY30B

[IK 3.2. Onpenensite
napameTpsbl
JIOTHCTUYECKOTO
cepBuca

[IK 3.3 OnenuBarpb
Ka4eCTBO
JIOTHCTUYECKOTO
cepBuca

OK 01. BeiOupats
CIIOCOOBI PEIICHUS
3ama4
npoeCCHOHATLHON
JeSTEeITbHOCTH
MPUMEHUTEIIHHO K
Pa3IUYHBIM
KOHTEKCTaM.

OK 02. Mcnonb3oBaTh
COBpPEMEHHBIE CPECTBA
MOWCKA, aHaJIM3a 1
WHTEpPIpETAINH
uHpopmanuu, u
nH(OpMaLMOHHBIE
TEXHOJIOTUH IS
BBITIOJTHEHUS 33/1a4
npo¢eCcCuOHAITBHON
JesITeTbHOCTH.

OK 03. IlimanupoBats u
peann30BbIBATH
COOCTBEHHOE
npogeccuoHaIbHOE U
JMYHOCTHOE Pa3BHUTHE,
MpeANPUHIMATETHCKYIO
TSI TeTbHOCTD B
npodeccnoHanbHOMI
cdepe, HCTIOTB30BaTh
3HaHUS 10 PUHAHCOBOM
IPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX
CUTYaIHsX.

OK 04. O¢ddexTruBHO

pacyeT CTOMMOCTH
IPY30I1epPEBO30K Pa3INYHBIMHU
BUJIaMU TPAHCIIOPTA, B T.4.
CMEIIaHHOM MEePEeBO3KH;
onpeieNIeHue ONTUMATBHBIX
MapIIpyTOB MIEPEBO30K;
OCYIIIECTBIICHUE BBIOOpA
TPAHCIIOPTHOT'O CPE/CTRA;
3aroJHEHNE TPAHCTIOPTHBIX
JIOKYMEHTOB, B T.4. Ha
AHTIINHACKOM SI3BIKE;
OCYIIECTBIICHUE ONTUMU3ALIUN
TPAHCIIOPTHBIX PACXOJIOB;
MIPUMEHEHHUE METOIOB
MapKETUHTOBBIX UCCIIEOBAaHUM;
onpeieTICHuE YKOHOMUYECKUX
napameTpoB JJIOTUCTUYECKOTO
CepBucCa;

MIPUMEHEHNUE METO0B OLIEHKHU
Ka4yeCcTBa JJOTHCTHYCCKOTO
CepBuCa;

onpeieJICHuE IapaMeTpoB
KayeCTBa JOTUCTHYECKOTO
cepBuca

OIICHKA BBITTOJTHEHUS
KOHTPOJIBbHBIX pabdoT,
TECTUPOBAHUS, JIOMAIIHETO
3a/1aHUsl; OLICHKA Pe3yJbTaTOB
BBITIOJIHEHUS IPAKTUYECKOM
paboThI; OIICHKA XO0/1a PelleHuUs
3a/1aHuM, COACPIKALIUXCS B
MPAKTUYECKUX paboTax;
OIICHKA 3aJaHMI,
BBIIIOJIHEHHBIX B XOJI€
MIPOMEKYTOUYHOM aTTECTALINH;
OIICHKA OTYETa 10
IIPOU3BOJICTBEHHON MTPAKTHKE
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B3aUMOJICHCTBOBAThL U
paboTaTh B KOJUIEKTUBE
Y KOMaHJIE.

OK 05. Ocy1ecTBusiTh
YCTHYIO ¥ TUCBMEHHYIO
KOMMYHHUKAIUIO HA
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoit denepanun
C Y4eTOM 0COOEHHOCTEMH
COILIMAIBHOTO U
KYJIbTYPHOI'O KOHTEKCTA.
OK 09. ITons3oBarbest
npodeccnoHanbHOM
JOKYMEHTalMen Ha
roCyAapCTBEHHOM U
WHOCTPAHHOM SI3bIKax
JIP 13 CoOmrozaromniuii B
CBOEH
npodeccnoHaTEHOM
NEeSATEIbHOCTH
STUYECKUE TPUHIIUIIBL:
YECTHOCTH,
HE3aBHUCHUMOCTH,
npodeccnoHalIbHOTO
CKETITHUIIM3MA,
MIPOTUBOACUCTBUS
KOPPYIIUU U
3KCTPEMHU3MY,
o0amaromui
CUCTEMHBIM
MBIIJICHUEM U YMEHHUEM
MIPUHUMATh PELICHUE B
YCJIOBUSIX pUCKa U
HEONPENEeIEHHOCTH

JIP 14 Tl'otoBbIit
COOTBETCTBOBATh
OKHUJIaHUSIM
paboTonaTeneii:
MPOEKTHO-MBICIISIIIIHH,
3pHEKTUBHO
B3aUMOJICVCTBYIOIINH C
YJIEHAMH KOMaHbl U
COTPYJIHHYAOLINN C
JPYTUMU JTIOJbMU,
OCO3HAHHO
BBIIIOJIHSIFOIIUH
npodecCuoHaTbHBIC
TpeGoBaHus,
OTBETCTBEHHbIH,
ITYHKTYaJIbHBIH,
JTUCITATITHHUPOBAHHBIMN,
TPYAOTIOOUBBINA,
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KPUTHUYECKHU MBICIISIIIUH,
HaIleJICHHBIN Ha
JOCTHKECHHE
IMOCTaBJICHHBIX IIEJICH;
JIEMOHCTPUPYIOIIHI
npodeccrnoHabHYIO
JKH3HECTOUKOCTh

JIP 15 OTKpBITHIN K
TEKYIIUM U
MEePCIEKTUBHBIM
W3MEHEHUSIM B MUPE
Tpyaa u npodeccuit
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